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Young people are falling
through fragmented systems ...

Young people across Havering are
experiencing increasing levels of

wellbeing and mental health need

Young people, families and schools consistently identify growing demand for
support, whilst specialist services remain under increasing pressure. Existing
provision is not always broad enough to respond to individual needs and is often
delivered through short-term interventions that lack relational continuity.

Whilst counselling and clinical intervention remain essential, there is growing
recognition that many young people also need trusted relationships, positive
opportunities, and earlier support before needs escalate.

Earlier Intervention Relational presence ~ Connected Communities

Many young people Consistent presence Young People thrive
need support before creates familiarity, trust when schools,
difficulties reach crisis and rapport. Young communities, families

point. Earlier Support = people are more likely to and services work
can prevent escalation = engage in support from together. We help create
and improve long-term  adults that they know,  coordinated networks of
outcomes. recognise and are support that extend
comfortable with. beyond the school gate.

Kingdom Overflow exists to build relational infrastructure around young people
through schools, communities and partnerships.

We create opportunities for belonging and participation and help young people
have access to the support they need, when and where they need it.

... Every young person deserves
the opportunity to thrive.
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About Kingdom
Overflow

Kingdom Overflow is part of St Luke's Cranham Park (Registered Charity No. 1128304). We
believe local churches have a unique contribution to make within the professional support
surrounding young people and seek to work collaboratively with schools, communities,

churches and professional services to help young people thrive.

Our Projects

We aim to transform the landscape of youth mental health through school-based
wellbeing centres, mentoring, listening spaces, creative and sports programmes,
community projects and specialist partnerships.

OVERFLOWCREATE

From Creativity to
Confidence ...

using arts, media and
creative projects to
develop strengths,
identity and self-
expression.

How We Work

FOOTBALL

From Pitch to
Pathway ...

Using sport to create
connection,
participation, positive
relationships and
access to support.

From Participation

to Support ...

Using dance and
creative movement to
build confidence,
belonging and
wellbeing.

OVERFLOW HUB

Creating community

From isolation to

connection ...

School and community-
based drop-in spaces
fostering belonging
and participation and
providing access to
support.

Rather than delivering isolated interventions, we work to create a connected ecosystem
of relationships, opportunities and support around young people.

By combining school-based provision, community projects, partnerships and specialist
pathways, we help young people to access support built around their individual needs.

Relational Presence
Through being embedded in
schools, we create familiarity,
rapport and trust that makes

support more accessible and

effective.

Connected to communities

community-based projects

We enable young people to
access support, belonging
and opportunity beyond the
school day through

and partnerships.

Focussed on potential
We seek to recognise and
develop the strengths, gifts

and aspirations of young
people, helping them grow in

confidence, purpose and

wellbeing.
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Building Support
Around Young People

Every young person is different.
Effective support begins by understandingindividual needs > 3
and creating responses built around the person rather e }Ne'llbemg
support within the
than expecting the person to fit a programme. daily life of school.

@

SCHOOL SUPPORT

OVERFLOW HUB
School-based and

""" . community-based drop-in
spaces that increase
belonging, opportunity
and early access to
support.

SPECIALIST SERVICES )

Providing routes into
more intensive support
when required.

COMMUNITY ) OVERFLOW FOOTBALL
CONNECTIONS ' Creating belonging,
Creating opportunities | participation and
for young people to 4 pathways to support
belong, contribute and through football.

thrive beyond school.

PARTNERSHIPS \  OVERFLOW DANCE

Increasing available Creating belonging,
interventions through confidence and
growing networks of access to support

local partners. through dance.

CONNECTING PATHWAYS OVERFLOW CREATE

Helping young people Using music, arts, media
access the right support, and creative projects to
opportunities and foster expression,

specialist services at connection and
the right time. wellbeing.
WELLBEING PROGRAMMES / LISTENING SPACES
Delivering universal and Providing safe, informal
targeted wellbeing opportunities for young
interventions in response MENTORING people to talk, reflect and
to identified needs. Building trusted one-to-one seek support.

relationships that encourage
growth, confidence and
resilience.

CONNECTING SUPPORT ACROSS SCHOOL AND COMMUNITY

0-0-0-0-0=

RELATIONAL UNDERSTANDING PERSONALISED CONNECTED REQUIRED
PRESENCE NEED RESPONSE SUPPORT
NETWORK
(o 2
RELATIONAL INFRASTRUCTURE
< o _
. The relationships, opportunities, partnerships and pathways that help

- ( ' ) & young people access the right support at the right time. O O
. . Through consistent presence, personalised responses and coordinated | r‘ |
N ® P d support networks, Kingdom Overflow works to help young people thrive
both within and beyond school.
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T H E R 0 LE aE What Makes This

Role Different?
I N P R ACT I c E Working across both school and
———

community settings, the coordinator
helps create continuity of support,

Bringing Relational Infrastructure to Life opportunityand relationshipe

beyond the school gate.
Kingdom Overflow exists to create connected networks of

relationships, opportunities and support around young people. This role is not limited to delivering

The School & Community Relational Support Coordinator plays a key

role in making that vision a reality across both school and community

settings.

interventions. It helps build the
relationships, pathways and
partnerships that make long-term
wellbeing support possible.

This is a pioneering opportunity to help shape a growing model of

relational wellbeing support.

1. RELATIONAL SUPPORT
& OVERFLOW HUB

e Leading the development of Overflow Hub provision
across school and community settings

e Using Overflow Hub as a bridge between school-based
and community-based support

e Building visibility and relational presence within school

e Delivering mentoring, listening spaces and informal
wellbeing support

e Creating safe opportunities for connection and conversation

e Building familiarity, rapport and trust over time

e Working collaboratively with pastoral, safeguarding
and wider school staff

3. PATHWAYS &
PERSONALISED SUPPORT

e Managing referrals and signposting
e Coordinating personalised support pathways
e Working alongside families and carers

e Connecting young people with specialist services
and interventions

e Responding flexibly to emerging needs
e Maintaining appropriate records and contributing
to impact evaluation

WORKING ACROSS SCHOOL & COMMUNITY

Embedded School-Based Presence

Building relationships, delivering

wellbeing support, creating ~ ....... H

listening spaces and helping
young people access support
where they spend most of
their week.

2. PARTICIPATION
& OPPORTUNITY

Raising awareness of Kingdom Overflow projects
and opportunities

Increasing participation in Overflow Football,
Overflow Dance and Overflow Create

Delivering universal and targeted wellbeing programmes

Creating opportunities for belonging, confidence and
positive engagement

Helping embed a whole-school approach to wellbeing,
belonging and relational support

Helping young people discover and develop their
strengths, interests and potential

3o 4. COMMUNITY CONNECTIONS
& PARTNERSHIPS

Strengthening links between school and

community provision

Developing partnerships and referral networks

Increasing the range of support available to young people
Supporting community-based Overflow Hub opportunities
Recruiting, supporting and coordinating mentors,

listeners and volunteers

Contributing to Kingdom Overflow’s long-term vision

for relational wellbeing support

Community-Based Pathways
& Opportunities

------- Creating pathways into community
projects, mentoring, belonging,
volunteering, specialist support
and positive opportunities beyond
the school day.

‘ ‘ Relationships are not an addition to support. , ,
They are the foundation that makes support possible.
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Role
Description

Title: School and Community Relational Support Coordinator
Based in: London Borough of Havering
Hours of work: 40 per week (including some evenings and weekends, term time only)

Contract length: Initial 1-year fixed term, with a commitment to securing
funding that enables the role to continue beyond 2027.

Renumeration: £30,840 (paid as an academic contract based on £36,300 FTE)
Expenses: Travel expenses to and from project locations will be provided

Probation period: 3-months
Reporting To: Designated Trustee, Kingdom Overflow

Role purpose

This role exists to help build relational infrastructure around young people through school
and community-based settings, projects and partnerships. By combining relational support,
coordinated pathway development and community engagement, the postholder creates
personalised responses that enable young people to belong, access support, and thrive.

Relational Support and Wellbeing

The postholder will:

e Maintain a visible presence within a school, and wider community settings.

o Develop trusted relationships with pupils, staff and families, recognising that
effective support is built upon trust, and sustained presence.

e Deliver mentoring, coaching, group work, assemblies, workshops and wellbeing
activities as required in response to identified needs.

o Create opportunities for belonging, participation and positive relationships.

e Deliver targeted support in response to identified needs.

e Deliver therapeutic, wellbeing or relational interventions appropriate to their
qualifications, training and experience.

e Help identify emerging needs and contribute to the development of appropriate
responses and support plans.

e Shape bespoke opportunities, programmes and pathways around the needs,
strengths and aspirations of young people.

e Maintain appropriate records relating to support, referrals and outcomes in
accordance with organisational policies and professional standards.
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Wellbeing Centre Development

The postholder will:

e Support the development and implementation of Kingdom Overflow's Wellbeing
Centre model.

e Develop and oversee school-based drop-ins, listening spaces and wellbeing
opportunities.

e Help establish mentoring and relational support provision within a school.

e Build strong working relationships with school staff and contribute to a culture of
collaboration around young people's wellbeing.

e Support the development of systems and processes that enable early identification
and intervention.

e Coordinate wellbeing opportunities delivered through the wider Kingdom
Overflow team and volunteers.

e Help connect school-based support with wider Kingdom Overflow projects.

e Contribute to the development of new initiatives, partnerships and pathways in
response to identified need.

Partnership and Pathway Development

The postholder will:

e Develop and maintain positive working relationships with schools, community
organisations, local authorities and specialist services.

e Help create integrated pathways of support that enable young people to access
the right support at the right time.

e Coordinate referrals to appropriate services and opportunities.

e Attend and contribute to multi-agency meetings where appropriate.

e Work collaboratively with pastoral, safeguarding, SEND and wellbeing teams
within school settings.

e Strengthen connections between universal provision, targeted support and
specialist intervention.

e Advocate for young people and families where appropriate.

e Help create personalised pathways into Kingdom Overflow projects and partner
provision.

Volunteer Leadership and Development

The postholder will:

e Recruit, train, coordinate and support volunteer mentors, listeners and project staff
alongside the Director and wider Kingdom Overflow team.

e Help develop a sustainable network of volunteers capable of providing safe,
accessible and relational support.
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e Provide appropriate supervision, encouragement and development opportunities
for volunteers.

e Ensure safeguarding, accountability and professional standards are maintained
across volunteer-led activities.

e Support volunteers in recognising emerging needs and accessing referrals.

e Foster a culture of belonging, hospitality, encouragement and relational support.

e Participate with events and opportunities to engage stakeholders and supporters,
and to recruit further volunteers.

Community and Church-Based Provision

The postholder will:

e Contribute to the development and delivery of community and church-based
projects that create belonging, strengthen relationships and provide accessible
opportunities for support.

e Work alongside Arts, Dance, Sports, and other project leaders to develop
integrated opportunities for engagement, participation and development.

e Recognise community provision as an important relational gateway through which
trust, belonging and support can be developed.

e Strengthen protective factors through participation in positive relationships,
activities and communities.

e Support the development of community-based groups, projects and opportunities
that respond to local need.

e Help young people access opportunities across the wider Kingdom Overflow
pathway.

e Create pathways into belonging, participation, leadership and personal
development for young people and young adults.

e Contribute to the wider vision of seeing local churches become a transforming
presence at the heart of young people's worlds.

Safeguarding, Evaluation and Professional Practice

The postholder will:

e Always follow safeguarding policies and procedures.

e Maintain appropriate records and reporting systems.

e Participate in reflective practice, supervision and professional development.

e Work within the limits of their professional competence and qualifications.

e Contribute to evaluation, impact measurement and organisational learning.

e Support the development of policies, procedures and good practice as needed.

e Meet with their line manager and wider team for supervision, support and planning.

e Act as an ambassador for Kingdom Overflow and uphold the values, ethos and
reputation of the organisation.

G

&



PAGE 9 &

Frequently
Asked Questions?

Is this role expected to deliver everything in the job description at once?

No. The job description reflects the full scope of the role, but many responsibilities develop over time.
Some activities are seasonal, some are project-based, and priorities will evolve in response to local need
and opportunity.

How is time typically divided?
Typically 66% school-embedded, and 33% community-based. The balance will vary throughout
the year depending on need, priorities and emerging opportunities.

Is this primarily a support role or a development role?
Both. The role combines direct work with young people alongside developing projects,
partnerships and pathways that strengthen support over the longer term.

Will every school look the same?

No. Every school community has different strengths, challenges and priorities. The role requires
flexibility and a willingness to help develop bespoke responses rather than deliver a fixed
programme.

Will | be expected to do this alone?

No. The postholder will work as part of a growing team alongside paid-staff, schools volunteers,
mentors, counsellors, community organisations and specialist partners.

What support will be available?
Regular supervision, training, professional development and support from a growing network of
staff, volunteers and partners.

Is this role for everyone?
Probably not. The role is likely to suit someone who is entrepreneurial and enjoys building
relationships, working collaboratively, and responding creatively to needs.

A Final Thought

This is not simply a role that delivers support. It is an opportunity to help build the relationships,
pathways, partnerships and opportunities that enable young people to belong, thrive and
realise their potential.
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INTENDED OUTCOMES

@

& IMPACT

These outcomes reflect the change we aim to achieve for young
people through earlier support, trusted relationships and

connected pathways.

The School & Community Relational Support Coordinator will
contribute towards these measurable outcomes.

090

sl
1,000
Young people engaged
annually

Through school-based support,
community provision, projects
and targeted interventions.

33%

Accessing early intervention

Supporting young people before
needs escalate and reducing

reliance on specialist services.

REACH & ACCESS

Our focus.

CJ Measurable change

for young people.

/*

=
230

Average weekly
attendance

Across Overflow Hub and
associated drop-in provision.

EARLY INTERVENTION & PREVENTION

el
300% INCREASE

In targeted support for
at-risk young people

Providing personalised support
irrespective of statutory thresholds,
helping reduce school refusal,
EBSA, behavioural concerns and
barriers to learning.

CONNECTED PATHWAYS OF SUPPORT

&
100%

Young people meeting threshold
receiving wrap-around support
during and after referral

Ensuring no young person loses
support whilst accessing

specialist services.

=)

0" O
£ Y

300% INCREASE

In access to specialist support

Including counselling, therapeutic
interventions and wellbeing
provision through
strategic partnerships.

tfin
300%

Increase in access to
wellbeing support

Expanding access to both universal

and targeted interventions in
response to identified need.

o)
710%

Reintegration target

Working alongside young people,
families and schools to support

successful reintegration for school

refusers and young people
experiencing EBSA through
tailored, long-term support.

o

Stronger
networks

Connected support systems

Schools, families, community
organisations and specialist
services working together
more effectively.

TAILORED RESPONSES TO LOCAL NEED

e ©

JSNA aligned

Support shaped by
Joint Strategic Needs
Assessment priorities.

Qo

Needs led

Emerging needs
identified within
schools.

Young people
at the centre

Partnership

Local impact
intelligence

Responsive to local
Lived experience and

feedback informing

Working together to
close gaps and
strengthen support.

wellbeing trends and

service gaps.
support.
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Person
Specification

The kind of person who will thrive in this role

We are looking for someone who can build trust with young people and help develop

relationships, opportunities and pathways that enable young people to thrive.

Essential

Relational Approach
 Able to build trust and rapport with young
people
« Strong listening and communication skills
+ Able to create safe and supportive spaces
. Believes in the potential and strengths of young
people

Experience

« Experience working with young people

« Understanding of challenges affecting young
people's wellbeing, engagement and
participation.

« Experience of supporting young people with
varying levels of need.

. Awareness of trauma informed practise and
therapeutic approaches.

Partnership Working
 Able to work effectively with schools, families,
volunteers and external agencies
. Comfortable building relationships and
coordinating support around young people.

Professional Practice
« Understanding of safeguarding and professional
boundaries
« Able to maintain records and manage
responsibilities appropriately

Desirable

Qualifications & Training

e Counselling, mental health, or
psychotherapy qualification

e Youth Work qualification

e PGCE or Qualified Teacher
Status (QTYS)

e Coaching or Mentoring
qualification

e Therapeutic or trauma-
informed training

Experience

e Delivering mentoring,
counselling or wellbeing
interventions

e Working in school settings

e Developing community
projects or partnerships

e Supporting or coordinating
volunteers

Qualifications valued, not
required
Individuals develop expertise via
different routes. Candidates who
can demonstrate significant
relevant experience, competence
and transferable skills are
encouraged to apply.
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Join the
Journey

Transform youth and young adult mental health with us

This role is more than a job. It is an opportunity to help develop a model of school
and community-based wellbeing support that impacts more young people.

As part of a growing team, you will help develop projects, partnerships and
pathways that create lasting impact for young people, families and communities.

Why Join Kingdom Overflow?

@ Grow Meaningful Relationships

\ / Work alongside young people in ways that build trust, belonging
and hope.

Collaborative Team /,j?\
Join a growing team of staff, volunteers, schools and community ( (&% /

partners working towards a shared vision.

Freedom to pioneer
Contribute ideas, develop new opportunities and help shape
provision in response to emerging need.

Q)

Establish Lasting Impact ﬁ
Join a team that creates pathways of support across school and 9)
community settings that improve long-term outcomes for young people.
//-'m Transform Lives

':_!i Join a team that believes in investing in individuals and changing the
system one life at a time.
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Next
Steps

How to Apply?

If you are excited by the vision, motivated by the opportunity and believe that you
could contribute to this growing work, then we would love to hear from you.

To Apply, applicants should submit a completed application form and an up-to-
date CV alongside a cover letter (2 sides of A4 maximum) outlining:

e  Why you are interested in this role

e What attracts you to Kingdom Overflows vision
e How your experience, skills and personal qualities have prepared you for this role.

Application Deadline is the 3 July 2026 at 9am.
Interviews will be conducted on Monday 6" and Tuesday 7th July 2026

Applications should be sent to tom.lambert@kingdomoverflow.org

For an informal conversation about the role please contact:

Tom Lambert (Director of Kingdom Overflow)
01708222562

Equal Opportunities
Kingdom Overflow is committed to promoting equal opportunity and valuing and celebrating diversity is valued. We welcome
applications from people of all backgrounds. Recruitment decisions are based on an individual's suitability for the role.

Occupational Requirement
As Kingdom Overflow forms part of the Christian ministry and mission of St Luke's Cranham Park, there is an Occupational
Requirement for the postholder to be a practising Christian in accordance with Schedule 9, Part 1 of the Equality Act 2010.

Safeguarding Commitment
Kingdom Overflow and St Lukes Cranham Park PCC is committed to safeguarding and promoting the welfare of children, young
people and vulnerable adults.

The successful applicant will be required to:
e Undertake an Enhanced DBS check.
e Provide satisfactory references.
e Comply with all safeguarding policies and procedures.
e Participate in safeguarding training and supervision.
We expect all of our team to share this commitment and to contribute to creating safe environments where young people can thrive.

Join us in creating a replicable model of relational
wellbeing provision that creates lasting change for
young people, families and communities.


mailto:tom.lambert@kingdomoverflow.org
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